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MEADOW PARK RESIDENTS 

 

NEW HOME SATISFACTION 

SURVEY 
 

RESULTS OF A RECENT RESIDENTS-ONLY SURVEY, CONDUCTED BY THE RESIDENTS OF THE NEW 

HOUSING DEVELOPMENT AT: 

MEADOW PARK, 
HOLMER,  
HEREFORD,  
HEREFORDSHIRE, 
HR1 1RD  
 
Circulation 

This report has been sent to the following people/organisations: 

Andrew Doyle – Deputy Editor, Hereford Times 

Jesse Norman MP –Hereford and South Herefordshire 

Bill Wiggin MP – North Herefordshire 

Andrew Round – Ward Councillor – Holmer 

Mark Millmore – Chairman – Holmer and Shelwick Parish Council 

Councillor A W Johnson  - Leader  - Herefordshire Council 

Marc Willimont –Head of Development Management & Environmental Health - Herefordshire Council 

Colin Cole  - Chief Executive - Lioncourt Homes 

Denis Thompson –Chairman - Fortis Living  

Guy Weston – Group Chief Executive –Fortis Living 

Housing Ombudsman Service 
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Background 

Meadow Park is a new housing development in Holmer, Hereford built by Lioncourt Homes. 

It comprises 34 properties. 

32 are occupied, 1 is still to be sold and 1 is still being built. 

The site was originally planned to have only 33 properties, the 34th property was added to the site 

plans later on, hence it is still being built. 

On the site there are 12 Housing Association Properties (Fortis Living/Festival Housing). 

6 of these are Shared Ownership and 6 are rented. 

Survey 

Now that the majority of the residents have been living on the site for between 6 months and 

18months it was decided amongst us to conduct a survey of the residents.  

This would allow us to provide group feedback to all of the parties responsible for or involved in the 

planning and development of Meadow Park; and future developments planned for Herefordshire. 

Residents were asked 20 questions and the results can be found in this report. 

They were also asked to elaborate on their answers and their comments can also be found in this 

report. 

The hope was that if any problems/issue were identified the relevant organisations could help us to 

resolve them. 

Also any good feedback could be passed onto those involved. 

If nothing else, we thought that the results would be useful to those involved with the Strategy and 

development and Implementation of the Housing Strategy for Herefordshire. 

If mistakes had been made, we didn’t want them repeated elsewhere on future developments. 

Key Findings 

32 surveys were distributed to the 32 occupied properties. 

21 completed surveys were returned (66% survey response rate) 

Please take time to read the residents comments - there are lots of them, but they provide more 

insight into the survey results. 

 86% of respondents want streetlights installed on the estate 

 

 71% of respondents think there is insufficient car parking for residents 
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 100% of respondents think there is insufficient car parking for visitors 

 

 76% of respondents think there is insufficient space to allow for vehicles to turn, access or 

exit parking spaces 

 

 Roughly Half of respondents like the new junction as it is, the other half would like it 

changes 

 

 57% of respondents would like planning restrictions on the site to be relaxed for external 

changes 

 

 62% of respondents were satisfied with the completion on time of their home 

 

 81% of respondents were satisfied with the handover process on moving in day 

 

 67% of respondents were satisfied with the condition of their home on moving in day 

 

 100% of respondents reported snags/defects 

 

 81% of respondents reported 6 or more defects, 43% reported 11 or more defects 

 

 Roughly half of respondents are satisfied with the service provided by the 

developer/housing association since moving in, the other are not.      

 76% of respondents are satisfied with internal design and layout of their new home. 

 

 72% of respondents are satisfied with the external design and layout of their new home 

 

 

 62% were satisfied with the finish/quality of their new home 

 

 76% would still buy/rent this property now they have lived there 

 

 67% would recommend the developer/housing association to a friend 

 

 33% said they were given enough information about the house/estate before moving in 

 

 

 Roughly half of respondents thought that the plans and marketing packs provided before 

moving in were representative of the estate, the other half said they were not. 

 

 90% of respondents had to wait over 3 months for phone line/broadband. 81% had to 

wait over 6 months.  38% had to wait over a year. 
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No, 3, 14% 

Yes, 18, 86% 

Q1. Do you think the estate should have street 
lighting? 

No

Yes

No, 15, 71% 

Yes, 6, 29% 

Q2. Do you think there is sufficient car parking 
on the estate for residents? 

No

Yes

No, 21, 100% 

Q3. Do you think there is sufficient car parking 
on the estate for visitors? 

No

No, 16, 
76% 

Yes, 4, 19% 

Yes and No, 1, 5% 

Q4. Do you think there is suficient space on site to allow for 
vehicles to turn, access or exit parking spaces?  

No

Yes

Yes and No



Email: Meadowparkresidents@outlook.com 
 

5 
 

 

 

 

 

Change it back to 
how it was, 5, 24% 

Fine as it is, 11, 
52% 

Install speed bumps, 
4, 19% 

N/A, 1, 5% 

Q5. What are your thoughts on the new entrance to the 
estate, now the juction priority has changed?  

Change it back to how it was

Fine as it is

Install speed bumps

N/A

N/A, 3, 14% 

No, 6, 
29% 

Yes, 12, 
57% 

Q6. Do you think planning restrictions on the site should be relaxed to allow 
those that want to make external changes to their property can do so?  

N/A

No

Yes

1. Very 
satisfied, 

9, 43% 

2. Fairly satisfied, 4, 
19% 

3. Neither, 2, 9% 

4. Fairly dissatisfied, 
2, 10% 

5. Very dissatisfied, 
3, 14% 

N/A, 1, 5% 

Q7. How satisfied were you with the developer/housing association in relation to 
completion of construction of your home on time?  

1. Very satisfied

2. Fairly satisfied

3. Neither

4. Fairly dissatisfied

5. Very dissatisfied

N/A

1. Very 
satisfied, 
11, 52% 

2. Fairly 
satisfied, 

6, 29% 

3. Neither, 1, 5% 

4. Fairly 
dissatisfied, 2, 

9% 

5. Very dissatisfied, 
1, 5% 

Q8. How satisfied were you with the handover process on the day you moved in?  

1. Very satisfied

2. Fairly satisfied

3. Neither

4. Fairly dissatisfied

5. Very dissatisfied
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1. Very 
satisfied, 
10, 48% 

2. Fairly 
satisfied, 4, 19% 

4. Fairly dissatisfied, 
6, 28% 

5. Very dissatisfied, 
1, 5% 

Q9. How satisfied were you with the condition of your new home on the day you 
moved in?  

1. Very satisfied

2. Fairly satisfied

4. Fairly dissatisfied

5. Very dissatisfied

Yes, 21, 100% 

Q10. Have you reported any problems (i.e snags,defects) 
with your home since you moved in?  

Yes

1 to 5, 
4, 19% 

6 to 10, 8, 
38% 

11 to 15, 4, 19% 

16 plus, 5, 24% 

Q11. Approximately how many problems have you reported?  

1 to 5

6 to 10

11 to 15

16 plus

1. Very satisfied, 6, 
28% 

2. Fairly satisfied, 5, 
24% 3. Neither, 1, 5% 

4. Fairly dissatisfied, 
5, 24% 

5. Very dissatisfied, 
4, 19% 

Q12. How satisfied were you with the service provided by 
developer/housing association since you moved in?  

1. Very satisfied

2. Fairly satisfied

3. Neither

4. Fairly dissatisfied

5. Very dissatisfied
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1. Very satisfied, 12, 
57% 

2. Fairly satisfied, 4, 
19% 

4. Fairly dissatisfied, 
1, 5% 

5. Very dissatisfied, 
2, 9% 

N/A, 2, 10% 

Q13. How satisfied are you with the internal design and 
layout of your new home?  

1. Very satisfied

2. Fairly satisfied

4. Fairly dissatisfied

5. Very dissatisfied

N/A

1. Very satisfied, 
5, 24% 

2. Fairly 
satisfied, 10, 

48% 

3. Neither, 2, 9% 

5. Very dissatisfied, 
3, 14% 

N/A, 1, 5% 

Q14.How satisfied are you with the external design and 
layout of your new home?  

1. Very satisfied

2. Fairly satisfied

3. Neither

5. Very dissatisfied

N/A

1. Very satisfied, 3, 
14% 

2. Fairly satisfied, 
10, 48% 

3. Neither, 1, 5% 

4. Fairly dissatisfied, 
6, 28% 

5. Very dissatisfied, 
1, 5% 

Q15. How satisfied are you with the finish/quality of your 
new home?  

1. Very satisfied

2. Fairly satisfied

3. Neither

4. Fairly dissatisfied

5. Very dissatisfied

No, 5, 
24% 

Yes, 16, 
76% 

Q16. Would you still buy/rent this prperty now you have 
experienced living there?  

No

Yes



Email: Meadowparkresidents@outlook.com 
 

8 
 

 

 

 

 

No, 7, 
33% 

Yes, 14, 
67% 

Q17. Would you recomend the developer/housing 
association to a friend?  

No

Yes

N/A, 1, 5% 

No, 13, 
62% 

Yes, 7, 
33% 

Q18. Were you given enough information before moving in 
about what the house/estate would be like?  

N/A

No

Yes

N/A, 1, 5% 

No, 9, 
43% 

Yes, 11, 
52% 

Q19. Do you think the plans and marketing packs provided 
to you prior to moving in were representative of the estate?  

N/A

No

Yes

1 month, 1, 5% 

1 year plus, 8, 38% 

3 months, 2, 9% 

6 months, 9, 43% 

Already installed, 1, 
5% 

Q20. How long did you have to wait for a working telephone 
line/broadband connection too be installed after you moved 

in?  

1 month

1 year plus

3 months

6 months

Already installed
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Topic Comment 

B
ro

ad
b

an
d

 “Had to wait 1 year plus for telephone line/broadband and still not impressed  - 
broadband very slow” 

“Had to wait up to 3 months for phone/broadband –only sorted after my husband 
contacted MP Bill Wiggin. No help from developer” 

“Still having problems with poor internet speeds” 

“Unacceptable we had to wait a year for the internet in a brand new house” 

”No internet use cost us a fair amount of money” 

D
e

ve
lo

p
e

r/
H

o
u

si
n

g 
A

ss
o

ci
at

io
n

 

"Would you recommend the developer/housing association to a friend?  No, the 
service has been appalling! 

“After 5 days of moving in, sewage pipe backed up due to being blocked by builder’s 
rubble – kitchen flooded” 

“Fairly dissatisfied with finish/quality of house–lots of minor issues have been 
reported” 

“Leaking roof – still to be sorted now 4-5 wks since reporting it” 

“Lioncourt homes have been terrific at addressing the snags in our home” 

“No delay in house completion as already built/show home” 

“Too many defects.  Fortis and Lioncourt have taken months to fix most of them 
after endless phone calls. Some defects are still outstanding. We feel like second 
class as we are Shared Ownership” 

“Took over a week for heating/gas to be sorted” 

“Very dissatisfied - We moved in 4 months after the original completion date 
communicated to us. How we managed to keep our original buyer is a miracle” 

“Very dissatisfied with service - waited over a month for responses (to snags/defects) 
on more than 1 occasion” 

“We are delighted with our new home compared to our previous experience of a 
new home  - the problems have been minimal and dealt with promptly by the 
builders” 

“We had no shower for two weeks when we moved in and no bath after that – hot 
water didn’t work” 

“We knew what we were moving into as it was the show home and all but two 
homes were still to be built” 

“Would you still buy/rent the property..? Yes, due to area” 

Ju
n

ct
io

n
 "Install Speed Bumps?  - DON'T WANT THOSE!" 

“Better signs” 

“Change junction back to how it was and install speed bumps on Attwood Lane. 
There is a near miss everyday –accident waiting to happen” 

“Double yellow lines opposite junction to stop parking there?” 

“Install speed bumps on Attwood Lane and Yellow lines opposite leading up to the 
junction” 
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“Lost cars on the estate daily –Signs??” 

“Need a road sign ASAP” 

“We have noticed a considerable amount of cars turning outside our home, they 
have obviously followed the road around, not realising it is a dead end.  A dead 
end/cul de sac sign might help temporarily. While they change the road layout back 
to how it was” 

“What are your thoughts on the new entrance to the estate, now the junction priority 
has been changed?  Fine as it is  -with street signs “Attwood Lane” & “Meadow Park” 
“No Thru Road”” 

P
ar

ki
n

g 

“Why has it been allowed for 4 bedroom houses to be built with only ONE parking 
space and a garage that is too small to park a medium sized car in?" 

"Our son has been diagnosed with severe nut allergies and asthma. If he comes into 
contact with nuts we have to inject him with an EPI pen and call an ambulance 
immediately. We have real concerns that an ambulance (or other emergency 
vehicles for that matter) would not be able to gain access to our house, or others on 
the estate due to the lack of space. We have had to knock on doors ourselves to ask 
people to move cars blocking the road. Too many houses built on the estate! " 

"There is no car parking space for visitors on the site - FACT" 

“Do you think there is sufficient space on the estate to allow for vehicles to turn, 
access or exit parking spaces?   - Yes and No – Depend where you live” 

“Do you think there is sufficient space on the estate to allow for vehicles to turn, 
access or exit parking spaces?  No, but there is for us.” 

“Access to move wheelie bins when we have our car parked on the driveway is 
impossible due to the driveway being narrow and the water pipe on the side of the 
house” 

“Apart from the parking situation, we are happy with our property.  We do however 
anticipate major problems when the children become car owners. For a large family 
house there is not enough family parking” 

“Do you think there is sufficient parking on the estate for residents?  Yes–When they 
can be bothered to use it!!” 

“Do you think there is sufficient parking on the estate for residents? Yes – If garages 
were used!” 

“I would have kept looking at other properties on the market had I realised how poor 
the parking was going to be. The estate is spoiled by a complete lack of elbow room. 
There should have been less properties built and the space used for visitor parking” 

“No external plans given until it was too late to back out of house purchase.” 

“Parking access is terrible for us. We have to reverse in or out over 50yds to get 
in/out of our parking spaces as no turning areas. This is made much worse due to 
cars parking on street and no streetlights” 
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“Parking is dire at our end of the road, made worse by the length of time it has taken 
to complete the corner house. We really feel sorry for the family next to the building 
site, who are having to park further down the road, thus causing further problems to 
the already cramped parking conditions” 

“There is more room between the houses at the front of the estate than those at the 
rear, the computer generated site plan gave no indication of this” 

“Very dissatisfied with external layout –parking access is terrible” 

P
la

n
n

in
g 

“If we could afford to move we probably would. We were defined as being in 
"Housing need" for a 3 bedroom house, so we sold our 2 bedroom house to buy this 
shared ownership 3 bedroom house. We cannot afford to buy a 3 bed on the open 
market and we worry that due to the parking/access issues we may never find a 
buyer for this house-we feel trapped! The house, neighbours and area are lovely - it 
has just been ruined by poor planning/layout" 

“ Didn’t find out about extra “dead” land (adjacent to our property) until too late – 
couldn’t back out as in housing need and would have cost us thousands and set us 
back years if we had” 

“How were the plans for the layout of the estate passed by the Planning and Building 
control dept. at Herefordshire Council, this really needs looking into?” 

“Do you think planning restrictions should be relaxed…? No, like the houses how they 
are.” 

“Very disappointed to hear from Local Council about Crest Development behind 
Meadow Park Site. Sales office at Meadow Park were dishonest about this” 

“We are a shared ownership property on low incomes and have been given a 
massive area next to our plot to maintain. It is dead land of no use to us and we have 
the expense of looking after it and cannot change it due to planning restrictions and 
cost” 

R
o

ad
 

"It’s an accident waiting to happen with the speeds some cars go using Attwood Lane 
as a cut through" 

"Like the road finished" 

“Does anyone know when the road is going to be finished?” 

“Not happy that the last house was allowed to be built which has caused 
noise/disruption, visitors/contractors parking around resident’s property blocking 
people in. This has also caused delays to road surface being completed. This has led 
to damage on our cars.” 

“Pavements are not throughout the estate, you have to walk on the road. This is 
dangerous, especially with so many cars and no streetlights. It is pitch black at night!  
Not safe!!  Especially as road surface still not finished!” 

“Pavements too wide –Road too narrow!” 

“Road/Driveways to be tarmacked??” 
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St
re

e
t 

Li
gh

ti
n

g "Lighting is a massive issue, especially on an estate with so many children. Also 
Attwood Lane having no pavement is a concern. Is there a way that an entrance into 
the Furlongs after the old people's home, could be put into place??" 

“However we really do dislike the lack of street lighting on the estate and at the end 
of Atwood Lane, which caused me to have a fall –ending up in A&E” 

“Street Lighting ASAP” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


